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Hoxhunt Subprocessors  

 
UNLESS OTHERWISE AGREED IN THE AGREEMENT, THIS HOXHUNT SUBPROCESSORS LIST IS AN INTEGRAL PART OF 
THE AGREEMENT AND SHALL APPLY TO ALL SERVICES PROVIDED BY HOXHUNT TO THE CUSTOMER, WHETHER THE 
AGREEMENT WITH THE CUSTOMER IS ENTERED INTO BY HOXHUNT OR THE PARTNER. ANY CAPITALIZED TERMS USED 
BUT NOT DEFINED HEREIN SHALL HAVE THE MEANINGS ASSIGNED TO THEM ELSEWHERE IN THE AGREEMENT. 
 

The applicability of each Subprocessor may depend on the Customer’s location and the Services selected. In the list below, 
the “Service Data” means all categories of Personal Data specified in the Agreement or otherwise provided by the 
Customer to Hoxhunt in connection with the Customer's use of the Services. 
 

 

Core Service Support (applicable to all Services): 

 

Entity information: 
 

Personal Data 
processing 
purpose: 

 

Personal Data 
category 
processed: 

 

Personal Data 
processing 
location: 

 

International 
transfer 
instrument (if 
applicable): 
 

 

Google Cloud EMEA Ltd. 
 

Corporate address: 70 Sir John 
Rogerson’s Quay, Dublin 2, Ireland 
 

Contact details: dpo-google@google.com 
 

 

Cloud service 
provider  

 

Service Data 
 

European 
Economic Area 

 

N/A 

 

Amazon Web Services EMEA SARL 
 

Corporate address: 38 Avenue John F. 
Kennedy, L-1855, Luxembourg 
 

Contact details: aws-EU-
privacy@amazon.com 
 

 

Cloud service 
provider 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 

Cloudflare Inc. 
 

Corporate address: 101 Townsend St, San 
Francisco, CA 94107, United States 
 

Contact details: dpo@cloudflare.com 

 

Content 
Delivery 
Network (CDN), 
Domain Name 
System (DNS), 
and security 
services 
provider 
 

 

IP address 
 

 

European 
Economic Area, 
United States 

 

Where 
applicable, the 
Adequacy 
Decision or the 
Standard 
Contractual 
Clauses 

 

MongoDB Ltd.  
 

Corporate address: Building Two, 
Number One, Ballsbridge Dublin 4, 
Ireland 
 

Contact details: privacy@mongodb.com 
 

 

Database 
service provider 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 

Zendesk Inc. 
 

Corporate address: 989 Market St 
San Francisco, CA 94103, United States 
 

Contact details: privacy@zendesk.com 
 

 

Customer 
support service 
provider 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 
 

 

Optional Service Support (based on the Services selected): 

 

Entity information: 
 

Personal Data 
processing 
purpose: 

 

Personal Data 
category 
processed: 

 

Personal Data 
processing 
location: 

 

International 
transfer 
instrument (if 
applicable): 
 

 

Merge API Inc. 
 

 

Where 
applicable, 
unified API 

 

Service Data 
 

European 
Economic Area 

 

N/A 
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Corporate address: 353 Sacramento St., 
Floor 21, San Francisco, CA 94111, United 
States 
 

Contact details: legal@merge.dev  
 

integration 
service provider 
 

 

Eleven Labs Inc.  
 

Corporate address: 169 Madison Ave 
#2484, New York, NY 10016, United States 
 

Contact details: legal@elevenlabs.io    
 

 

Where 
applicable, 
provider of 
optional 
Services 
content, such as 
deepfake and 
vishing 
simulation 
content 
 

 

Service Data 
 

European 
Economic Area, 
United States 

 

Where 
applicable, the 
Adequacy 
Decision or the 
Standard 
Contractual 
Clauses 
 

 

Synthesia Ltd.  
 

Corporate address: 20 Triton St, London 
NW1 3BF, United Kingdom 
 

Contact details: dpo@synthesia.io  
 

 

Where 
applicable, 
provider of 
optional 
Services 
content, such as 
deepfake 
simulation 
content 
 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 

Twilio Ireland Ltd. 
 

Corporate address: 70 Sir John 
Rogerson’s Quay, Dublin 2, D02 R296, 
Ireland 
 

Contact details: privacy@twilio.com 
 

 

Where 
applicable, 
Short Message 
Service (SMS) 
and call delivery 
service provider 
 

 

Service Data 
 

European 
Economic Area, 
United States 

 

Where 
applicable, the 
Adequacy 
Decision or the 
Standard 
Contractual 
Clauses 
 

 

LINK Mobility Oy  
 

Corporate address: Tynnyrintekijänkatu 1 
B, 00580 Helsinki, Finland 
 

Contact details: dpo@linkmobility.com  
 

 

Where 
applicable, 
Short Message 
Service (SMS) 
and call delivery 
service provider 
 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 
 

 

Hoxhunt Group (based on the Customer’s location): 

 

Entity information: 
 

Personal Data 
processing 
purpose: 

 

Personal Data 
category 
processed: 

 

Personal Data 
processing 
location: 

 

International 
transfer 
instrument (if 
applicable): 
 

 

Hoxhunt Oy (unless acting as the 
Processor) 
 

Corporate address: Porkkalankatu 3, 
00180 Helsinki, Finland 
 

Contact details: legal@hoxhunt.com 
 

 

Overall 
responsibility for 
the provision of 
the Services 
 

 

Service Data 
 

European 
Economic Area 

 

N/A 

 

Hoxhunt GmbH (unless acting as the 
Processor) 
 

Corporate address: c/o KONLUS, 
Schloßstraße 20, 51429 Bergisch 
Gladbach, Germany 
 

Contact details: legal@hoxhunt.com  
 

 

Where 
applicable, 
provides parts of 
the Services and 
related 
technical 
support 
 

 

Service Data 
 

European 
Economic Area 

 

N/A 
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Hoxhunt Inc. (unless acting as the 
Processor) 
 

Corporate address: 3601 Minnesota Drive, 
Suite 900, Minneapolis, MN 55435, United 
States 
 

Contact details: legal@hoxhunt.com  
 

 

Where 
applicable, 
provides parts of 
the Services and 
related 
technical 
support 
 

 

Service Data 
 

United States 
 

Where 
applicable, the 
Adequacy 
Decision or the 
Standard 
Contractual 
Clauses 
 

 

Hoxhunt Ltd. (unless acting as the 
Processor) 
 

Corporate address: 24 Old Queen Street, 
London, SW1H 9HP, United Kingdom 
 

Contact details: legal@hoxhunt.com  
 

 

Where 
applicable, 
provides parts of 
the Services and 
related 
technical 
support 
 

 

Service Data 
 

European 
Economic Area, 
United 
Kingdom 

 

Where 
applicable, the 
Adequacy 
Decision or the 
Standard 
Contractual 
Clauses 

 


